
 

 

Public Sales Safety Standard Operating Protocol 
This document was created by Aeronaut for Internal Use Only but has since been  

modified to be shared with the public and open to distribution. 

 
 
Before you enter the building: 

1. Walk, bike, or drive your car to Aeronaut. 
Avoid group transport (i.e. rideshare, bus, train, or 
anyone you don’t cohabitate with). 

2. Bring food/coffee/water/etc with you so you 
don’t have to leave during the shift and please be 
sure to clean up after yourself. 
 
When you enter the building: 

3. Leave belongings in your locker. Do NOT 
share lockers or storage space.  

a. If locker space is not available, sanitize 
a flat surface to place your items on. 
Sanitize thoroughly upon removal of 
personal belongings as well.  

4. IMPORTANT: Wash your hands for 
>20 seconds with soap and hot water. 

5. Retrieve the To Go service kit (tray 
with gloves, paper towels, disposable 
gloves, 70% isopropanol) located on the 
bar tops.  
 

6. Wipe your phone down according 
to above sanitation guidelines with gloved 
hands. 



 

7. Wipe down any laptops and tupperware containers that have been outside the building 
and will be in use around others. Do this prior to placing them on any surfaces or putting 
them in the fridge. 

 
Sanitizing the space: 
A member of the brew staff will likely be there when you arrive. Even if they have already 
sanitized some of the space, treat it as if it hasn’t been cleaned. Sanitize the follow objects: 

1. Outside and inside door handles to front doors. 
2. Light switches for taproom space. 
3. Can fridge door handle and door jam. 
4. Restroom door handle (for employee use only) 
5. Can fridge door handle 
6. Any part of the bottle storage rack from which you remove a box  

Please pay special attention to objects that you will touch frequently, including: 
7. All surfaces on the security desk 
8. Any chair or bench you are sitting on. Plan to generally sit in one spot during your shift 

and sanitize that spot thoroughly.  
9. The handheld iPad that is being used to check orders on. 

 
Preparing for customers: 

1. Stock the can fridge AND bottle rack prior to opening. Check what is available online at 
aer.co/shop and fill the fridge and rack COMPLETELY with available brands. This will 
minimize the amount of time that you spend moving though the shared space.  

2. Additional cans are in the can fridge. Bottles should be removed as whole boxes from 
the bottle rack in the barrel area. Do NOT remove single bottles from boxes.  

3. Be sure to have a case of Gift Horse 3 available for Lawnchair pickups.  
 
Pictures of setup: 

 
 
 

https://aeronautbrewing.square.site/


 

Interacting with customers: 
IMPORTANT: Maintain at least 6-ft between you and all customers at all times. Do not touch 
any cards/IDs from the customer. Thoroughly sanitize EVERY item that is handed to the 
customer. 

1. Meet guests outside of Aeronaut’s doors as they approach.  
a. Put a table outside of the doors to create a barrier so folks know that they cannot 

physically come inside  
b. Put the laminated sign that says "Help us practice social distancing!" on the table, 

facing approaching guests. 
2. Have guests present their ID so that it is visible for inspection. Please do not personally 

handle the ID.  
a. Have the guest place their ID on the marked “square” on the table and ask them 

to step back. 
b. We will check the ID WITHOUT touching it in the marked square. We will retrieve 

the product and guests may take their ID back.  
3. Check handheld iPad for their order 

a. Open Square App 
b. On bottom left, click on three horizontal lines →  “Orders” 
c. You will see the full list of active orders. Scroll to find the order that matches the 

name on the presented ID. They may be picking up for a friend or spouse. If they 
can give you the full name on the order, be lenient and give them the order.  

4. For walk-up sales, we have developed a protocol that doesn’t require contact: 
a. Remove the ipad from the holder. Place it on the table (use a second ipad so you 

can maintain the regular one for preorders).  
b. The chip scanner can be used by customers and it will transmit data to the ipad 

via bluetooth. Ask customers to put their cards in and make sure they orient them 
correctly. These orders can be done as normal bar orders. 

5. Once validated and their order is confirmed, return to the customer and sanitize gloves. 
6. Retrieve cans and bottles and sanitize according to protocol once the product is at their 

final destination prior to being handed to the customer. 
7. Bag/box depending on order size, sanitize according to protocol, and place it on the 

table outside the doors. 
8. Open Square App back to the order, click “Order Picked Up” at bottom of screen. 
9. Open “Cans + Bottles to-go” google sheet and enter the time of pick-up on the proper 

day. 
 
Interactions between customers: 

1. If multiple customers arrive at once, request that they practice social distancing (6ft 
apart), if they aren’t doing so already.  

2. We have marked locations on the walkway up to the front door at which customers can 
stand at a safe distance while waiting for pickup.  

 
Throughout the day: 



 

Sanitize the following objects: 
1. Water station buttons and handles, if you use them 
2. Fridge door handle and microwave handle/buttons 
3. Any surfaces you use during the day 
4. Your phone, laptop, or other personal device/object you handle frequently 

Wear gloves throughout the day, sanitize frequently, and change them every couple of hours. 
Replace them immediately if anything sticks on them, if they tear, etc. When you do replace 

them, take that opportunity to wash your hands for 
>20 seconds with soap and hot water. 
 
End of shift:  

1. Take Inventory 
a. Cans - what is left in the fridge + 

what is in back stock 
b. Bottles - individual bottles left in the 

FOH rack + the number of boxes on the bottle 
storage rack 

c. Report at the bottom of the “to-go” 
google sheet  

2. Lock up! All hours worked will be inputted by 
Noelle based on the established schedule. 
 

 
If you have any questions or suggestions regarding these safety requirements, please reach out 
to Julia and Noelle. Thank you in advance for respecting these guidelines and keeping us all 
safe in these difficult times! 


